
A Guide to your insurance Claim
In order for us to start the repair job we require authorisation from your insurance company.

Please ensure your claim forms are sent as soon as possible for this process to run smoothly and 
to get your vehicle back to its original state. The following will help you to understand the process 
that is used.

CUSTOMER 
MAKES AN 
INSURANCE 
CLAIM

1NOTE: When putting in your 
claim to your insurance 
company remember you 
have the right to choose 
Quality Paint & Panel as 
your repairer.

Even if you are not the person at fault you still must put in a 
claim to your insurance company.

Phone 03 548 0609 
if you have any questions
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